
Process for Expert Protection Claims Process 
     (For contracts submitted prior to January 16, 2006) 
 

 

Customer calls Expert
Protection Customer

Service
1-866-374-0128  Service Provider

calls Claims for
repair authorization

1-800-240-2269Customer Service
Associate verifies

customer's contract
information & secures

problem info.

A claim number is
assigned

Call goes to dispatch
queue

"Request for Service" is
faxed to Service

Provider

A dispatcher contacts the
Service Provider to verify

that they are willing to
take the call

Service Provider
performs service

A call for additional
authorization must be

placed if the claim is over
preathorized amount.

Service Provider sends
in invoice

Invoices can be sent via
excel spreadsheet or

NARDA form.

Claim will be paid
within  30 days

Claims verifies
customer contract

information &
determine repair

coverage

Expert Protection Service Plans Process

Claims give
authorization amount
for repair and issue a

claim number
Self servicing dealers who are signed

with the program as dealers and
servicers are preferred service

providers and  receive the first right
of refusal for service calls on the

contracts they've sold.

 
 
 
 
 
 
 


