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Technical Training Seminar
Wednesday, October 29, 2008

Holiday Inn-Portland International Airport
8439 NE Columbia Blvd., Portland, OR 97220

BRAND SOURCE SERVICE, in association with Reliable Parts, is excited to
announce a technical training seminar in Portland, OR Wednesday, October 29.

What is the format of the seminars?

General Electric and Whirlpool will each host two hour morning and afternoon
technical training seminars. This will allow attending technicians to attend seminars
presented by both manufacturers.

Who will provide the technical training?
Representatives from General Electric and Whirlpool will present the technical
training.

What is the content of the technical training?

General Electric will present training on electronic refrigerators manufactured June
2001 to present. Whirlpool will present training on the Duet washer and dryer
including all service updates.

Who is eligible to attend?
The seminars are industry events and all appliance service companies are welcome
to attend, provided they are not members of a competing buying group.

How do | sign up?
Complete and return the attached registration form.

For additional information please contact:
JR Zirkelbach
Director, Brand Source Service
ir.zirkelbach@brandsource.com
(714) 502-9620
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SERVICE
Technical Training Seminar
Wednesday, October 29

Holiday Inn-Portland International Airport
8439 NE Columbia Blvd., Portland, OR 97220

AGENDA
8:00 - 12:00 PM Morning Technical Seminars
12:00 - 1:00 PM Lunch
1:00 - 5:00 PM Afternoon Technical Seminars

BRAND SOURCE SERVICE member: FREE

BRAND SOURCE member: WAIVED

Non- BRAND SOURCE member: WAIVED

Company name: Phone:

Address: Email address: @

City: State: ZIP:

GE Whirlpool

Attendee names: AM PM AM PM
AM PM AM PM
AM PM AM PM
AM PM AM PM
AM PM AM PM
AM PM AM PM

Please circle AM or PM session

For additional information please contact:
JR Zirkelbach

Director, Brand Source Service

ir.zirkelbach@brandsource.com Hotel Reservations

_ (503) 256-5000
(714) 502-9620 Room rate: $109.00
Fax This Form To: Rate available through Oct. 14

(502) 256-5000

(714) 502-9627




