- Stainless Steel
SCRATCH -© - GONE
SERVICE Your First + Aid Kit for Stainless Steel

o Make More Money by
Restoring Stainless Steel!

e Restore scratched merchandise to “like new” condition!

e Repair in-stock merchandise so discounting is not
necessary and margin can be maintained!

e Sell your restoration services to create a new profit center
for your business!

e Sell Home Owner Kits to “do it yourself” customers

e Use the Professional Kit to perform restoration services that

you sell «itis strongly recommended that service providers participate in the stainless steel
restoration training and certification program detailed on the following page.

e Visit www.scratch-b-gone.com/media/SBG-Retail-Training/
Professional Kit for information about how easy SBG is to use!

Home Owner KitS-For Your Customer’s Use

BRAND SOURCE SERVICE Members Quantity
$28.00 each, freight prepaid Each $

5% Freight $

(Prepaid for BRAND SOURCE SERVICE members)

Non-Brand Source Service Members
$31.00 plus 5% freight

Total $
Professional KitS*-For Your Company’s Use

*|t is strongly recommended that service providers participate in the stainless steel restoration training and
certification program detailed on the following page.

BRAND SOURCE SERVICE Members Quantity
$140.00 each, freight prepaid Each $

5% Freight $

(Prepaid for BRAND SOURCE SERVICE members)
Total $

Scratch-B-Gone and related products are recommended, used
and/or are sold by the following manufacturers: and

SUB-ZERO LIOLF J m many

Non-Brand Source Service Members
$149.00 plus 5% freight

more!
Store name: Phone: ( )
Address:
City: State: ZIP:
Payment method: MasterCardd]  Visa [1 Discover 0 AMEX O Amount Due: $
Card number: Exp. Date:

Name as it appears on card:

Fax form to (714) 502-9627
or mail with payment to 100 S. Anaheim Blvd. #250, Anaheim, CA 92805




Stainless Steel Repair
NEW INCOME OPPORTUNITY

Start Earning Fast Restoring Scratched, Chemically Discolored and Stained, Rusted

and Scorched Stainless Steel Appliances, Sinks and more!
BRAND

SOURCE Limited Time Promotion,

In preparation for the July 1, 2009 launch of iART’s referral website, www.restorationmedics.com (a search-
able referral web site for locating local iART certified Stainless Steel Restoration technicians), iART is pulling
out all the stops in its push to field a nationwide network of certified technicians.

“Our goal is to find, train and certify at least one technician in every major city and town across the US and
Canada,” says Ron Ford, President and CEO of iART. To achieve this goal iART is reducing the cost of its
flagship training program, Stainless Steel Restoration Course 1, to $999 (a 33% price savings). To make
it even more affordable, iART is including SSRT certification FREE (an additional savings of $150). Reduced
pricing for multiple technicians from the same shop are also available-CALL FOR PRICING AND DETAILS.

Offer only good until June 30, 2009 - act now!

a RT Immediate Benefits:

Institute of Applied Restoration Technology, Inc.

SKU Course Name Description SinglelCourse

Price 1. Access a huge new income stream
Call For by offering SS Restoration services to
Stainless Steel Restoration 1 Course e new and existing service customers.

Courses 2. Fast ROI: 3 - 8 jobs typically repays
your initial investment (at $1,499 price
Stainless Steel 1 Course manual, 2 DVDs & 1 SBG Pro Kit (enough . . ..
Restoration 1 materials to do $7,000-10,000 of work) $1'499 - even faster with pr0m0t|ona| prlcmg).
3. Reduce losses due to collateral SS

“e damage during service calls. This is a
- One Year iART SSRT . .
a Optional: $150 very cheap insurance policy!

SSR1

Certification

10 4. Market your new services to consum-

ers, businesses and institutions as well

% Total cost/ea: $1,649 as to other service providers who need

SS repair solutions or who find up-sell

3 Month Special Promotion ... opportun!tu:ts. SSRT te((::hs will t_)e I|st<3[g
(good till June 30, 2009) on www.iartpros.com. Companies wi

at least one certified tech will also be

eligible to purchase a directory listing
FREE one year IART SSRT

. 0 i i
Three month promotion designed to field a nationwide force certification $ on www.restorationmedics.com (tO be
of iART certified Stainless Steel Restoration techs in launched 7/1/09).
anticipation of the July 1, 2009 launch of . . .
www.restorationmedics. com. Promotion 099 5. Quickly gain the confidence you need
Price/ea: $ to face any job and know you can han-

dle it and charge appropriately for it.

Brand Source Member's Price

Order your SSR1 Course + SSRT ification (FREE in this promotion only)

today at http://lwww.iartpros.com/store. To save 33 %+ on your course,
enter the following code at checkout and your discount will be immediately applied.

>>>>>> Use this Discount Coupon: BRANDSOURCEPROMO <<<<<<



IART’s Stainless Steel Restoration Course 1

brings together more than a hundred pages
of step-by-step instructions and detailed
illustrations along with over 2+ hours of
over-the-shoulder DVD demonstrations.

B

RT

We have made it easy for you to become a Confident
Stainless Steel Restoration Expert,
ready to start earning great money, FAST!

In Chapter 1 we explain all about your Stainless steel

business opportunity.

Since this is a brand new industry, we’ll start by showing you the ins and outs of this new
business and explain all about this opportunity you are about to take advantage of.
* Just How Big is the Stainless Steel Service Opportunity? Huge!

*  Who is Your Target Market and How Do You Find Them? More thantwo hours ofover-
* How To Confidently Approach Potential Customers with Your Stainless Steel the-shoulder DVD augment
Restoration Services these chapters. You will
* Is there really a Profit to be made? Absolutely! watch how a professional
*  We Even Include a Marketing Opportunities Worksheet repair is to be done on all
types of appliances, sinks
In Chapter 2 we give you your formal introduction to the an? feven BAE?PSH Nothing
. is left out. the proper
world of stainless steel. procedures for professional
Let us make you a walking, talking Stainless steel expert before you talk to your first cus- repairs are explained and
tomer! demonstrated so it is easy
* Learn all about how Stainless steel is manufactured. for you to become an expert
* Take a Short History of Stainless Steel in the marketplace. quickly.
* Learn about all the chief characteristics of Stainless Steel and Stainless Steel
Production.

In Chapter 3 we will teach you everything you need to know to be an expert at

Stainless steel identification.

Before you ever apply tools to damaged surface, we’ll make sure that there are NO SURPRISES waiting for you out there.
Learn Your Metals

The Introduction of Clear Coats and Synthetic Skins

Lower Grades of Stainless Steel

Some Appliances Have Multiple Metals

Putting it all together: Asking the Right Questions BEFORE Leaving for the Job

Other Types of Surfaces you may encounter

e o o o o o

Chapter 4 explains all the basics principles involved in the mechanics of

stainless steel repair

This chapter is like getting your Doctor of Medicine degree for Stainless steel restoration. You will learn all the fundamen-
tals of Stainless steel restoration that will apply to anything made from genuine, brushed, uncoated Stainless steel.
* Learn the Five Pre-repair Tasks that will make sure you avoid all of the common mistakes and set up each
restoration project for maximum success.
* Master Three Basic Steps in the Scratch-B-Gone Restoration Process to produce professional repairs every
time.



Now that you have your MD in Stainless steel repair, it’s time to start work on

your various specialties.

The following chapters will teach you everything you need to know about repairing and restoring various types of Stainless
steel units. We will show you all the tips and tricks to do quick and expert repairs, the first time. We’ll also highlight the
‘gotchas’ to avoid and how to fix them if they get you!

« In Chapter 5 we cover everything you need to know about repairing sinks.

* In Chapter 6 we cover everything you need to know about repairing refrigerators

* In Chapter 7 we cover everything you need to know about repairing cook tops and ranges.

* In Chapter 8 we cover everything you need to know about repairing ventilation hoods.

* In Chapter 9 we cover everything you need to know about repairing built-ins, like wall ovens, microwaves,

warming drawers, and dishwashers.
* In Chapter 10 we cover everything you need to know about repairing outdoor barbecues and kitchens.

Chapter 11 — Learn how

to market your stainless ALSO - Free First Year SSRT Certification

steel restoration iART offers the only industry recognized and accepted training and certification in the

services. Scratch-B-Gone Stainless steel restoration process. Each SSR1 course allows for ONE
) iART SSRT certification.

Once you are confident and ready to

go to work, we'll show you where  to Certification annual fee: $150.00 (ann. renewal: $75.00)

find your customers and how to reach

them. These are marketing methods The Benefits of iART Certification:

that we’ve found effective and that you
can put to work to build your own busi-

) *  Gain access to iART small business development resources (purchase custom
ness right away.

marketing materials, internet search marketing, & custom small business web sites
to help you grow your business)

Chapter 12 — Learn all *  Receive discounts on Scratch-B-Gone Professional Servicer’s kit replacement
the answers to frequentl materials.

. q . y *  Resell Restore It Yourself, Inc. products to your customers (Scratch-B-Gone
asked questlons you will Homeowner’s kits, Miracle Cloth, Cooktop Seasoning Treatment, Scratch-Safe “Anti-
asked! microbial” sponge, and more).

*  Receive iART’s exclusive industry newsletter for news, marketing ideas, hints and
tips and more.
*  Exclusive support by iART technical trainers.

Just so you never find yourself at a
loss for words, here are the answers
to the most frequent questions we
have been asked about Scratch-B-

Gone iART Certified Technicians will also have exclusive access to purchase marketing, sales

and business development tools and resources to grow their surface restoration busi-
nesses. Once your iART certification process is complete, we will give you more informa-

Photo Gallery

Last but not least, we've included some great before and after pictures you can use right away in your marketing and
sales presentations till you collect your own gallery of award winning, eye-popping photos of your work!

What SSR1 Students are saying

| would like to sincerely thank you for introducing me to the Scratch-B-Gone stainless steel restoration process. Taking this course has
saved me $1000’s of dollars in replacement costs of damaged Stainless steel from splashes or acid-vapor damage while cleaning tile and
grout in my customers’ homes. The cost of replacing damaged Stainless steel fixtures has ranged from $500 to $7,000 (e.g., on a Sub
Zero double door refrigerator). With the introduction of Scratch-B-Gone, this is no longer an issue. Adding Stainless steel restoration
to my services has enabled me to significantly increase my sales volume. A conservative estimate of the additional annual sales volume
would be $50,000 to $70,000 or more, just by contacting my past customer base and letting them know that | now restore stainless steel.
The cost of training is a bargain when compared to the savings of replacement costs as well as additional sales volume generated!

- K. Campbell

| wanted to thank you so much for the Scratch B Gone course. | have only had the course for a week and have already made enough
to cover the cost of the course and put $300 in my pocket all from one job. A home remodelers crew had scratched every appliance in
the kitchen. Sink from the tile installers, cook top from the granite installers and the refrigerator and ovens from the day to day activities.
Six appliances from one job. | absolutely love this course. In an economy like ours everyone is looking to save a buck and restoration is
the answer. | cannot recommend this course enough. Stop thinking and purchase it. You will make your money back in no time. | look
forward to your other restoration courses in the future.

- D. O’Conner



Where Is The Money In Stainless Steel Scratches? New White Paper Exposes The Huge Amount Of
Money Being Lost and To Be Made In Stainless Steel Repair And Restoration.

This report summarizes the opportunities presented by a new, emerging industry called Stainless steel restoration that has been pioneered
and developed by inventor and entrepreneur Barry Feinman. The opportunity to reduce loses, satisfy customers, and increase sales.

Date Released: 04/13/2009

Carlsbad, California — [04/13/2009] - Ron Ford, President and CEO of iART (Institute of Applied Restoration Technology, Inc.) announced the release of a
comprehensive report on the new, emerging industry of Stainless Steel Restoration. “This report is a ‘must read’ for any company or individual who makes, sells,
services or owns Stainless steel. We are seeing a brand new industry rapidly forming around the powerful, low-tech solution of Scratch-B-Gone™. It is happening
so fast and it affects so many people, with so much potential to save and make money, we felt we had to put all the information together into one, easily accessible
report so everyone could understand what is happening and how to take advantage of all the opportunities this new technology presents!” said Ron Ford.

« This 18-page report details the scope of Stainless steel penetration in the commercial and consumer markets. This is not a minor or niche market.

« It also outlines the nature of Stainless steel surface damage complaints and problems that are common knowledge to manufacturers and consumers of Stainless
steel appliances, sinks, grills and other items, but which up until the advent of Scratch-B-Gone™, were believed to be unsolvable.

» It reports the huge amount of money being lost by manufacturers and retailers in replacement parts and write-downs due to damaged Stainless steel surfaces.
Individual manufacturers are reporting millions of dollars of losses every year. Retailers lose hundreds of thousands of dollars per store for markdowns on
appliances that become scratched and damaged on their show room floors. Service providers are often on the hook for hundreds of dollars for replacement costs for
collateral damage to Stainless steel in the course of cleaning, installations or other work around Stainless steel items.

* The report also shows how this problem can be turned around to achieve very large savings for manufacturers, retailers and service providers, as well as
extraordinary increases in customer satisfaction with the Stainless steel product purchases they have made.

» Finally the white paper explains how appliance repairmen, handyman services, janitorial services, carpet and grout cleaners and other service providers can add
an extremely profitable service to their businesses. A study of common service business opportunities reveals that the ROI for this Stainless steel restoration
service business opportunity is exceptionally, usually recouping costs in 3 to 8 service calls.

A free download of this white paper is available from http://www.StainlessSteelRestoration.com.

This new industry is gaining momentum as the manufacturers, service technicians and consumers are becoming aware of the amazing technology of
Scratch-B-Gone™, invented by Barry Feinman in the early 2000’s. The innovative process of Scratch-B-Gone was created in Barry’s garage for his own surface
restoration service business as a solution for repairing localized scratches and vandalism on Stainless steel elevator doors and panels for his commercial customers.
His objective was to not only remove scratches and blemishes from the Stainless steel surface, but to do so in a way that matched the grain and blend into the
surrounding area without requiring that the whole surface be refinished. This ‘spot” repair process was a tremendous success. His solution proved more than
capable of resolving every type of damage. Scratch-B-Gone has now become the recognized and recommended solution by most of the major appliance, sink and
grill manufacturers for all of the common problems associated with Stainless steel, including deep gouges, scratches and scouring pad scuffs, chemical stains, heat
scorching and rust.

As an expert in the restoration of all types of metal and stone surfaces, and after several years of working with all applications of Stainless steel, Barry discovered
just how extensive the problems and issues were facing manufacturers, retailers and consumers of Stainless steel appliances, sinks, architectural elements, outdoor
grills, bathroom partitions, etc. He regularly advises and trains OEM service departments, engineers and their call centers about Scratch-B-Gone and Stainless
steel restoration. This technology is now available in the form of retail products, as solutions for the factory floor as well as tools and training for service
professionals.

iART, Inc. and Restore It Yourself, Inc. have partnered together to turn the Scratch-B-Gone technology and Stainless steel restoration process into a comprehensive
training program for service technicians who want to add Stainless steel restoration to their portfolio of services. iART's courses and certification programs are
available through it main website at http://www.iartpros.com. Information about Scratch-B-Gone products is available from Restore It Yourself, Inc. at
http://www.scratch-b-gone.com.

#i### The Institute of Applied Restoration Technology, Inc. is an innovative company created to provide standardized training and certification of metal
refinishing and restoration technologies for Stainless steel, copper, brass and aluminum, or other hard surfaces to independent service technicians, service
companies and OEMs. Additionally, iART provides systems and processes to facilitate referrals from consumers, OEMs and other businesses to iART Certified
Technicians around the world.

For additional information contact: Ron Ford, ronford@jiartpros.com 888-634-4278 ##t

About Restore It Yourself, Inc.

Restore It Yourself, Inc. is a manufacturer and distributor of environmentally safe and sane cleaning and restoration products for hard surfaces like Stainless steel,
marble, glass and stone. Founded in 2007 by inventor Barry Feinman, the company has brought products to market that are now accepted as the preferred solutions
by most of the major appliance, sink and grill manufacturers and distributors like G.E., Electrolux, Viking, Dacor, Whirlpool/KitchenAid, Sub-Zero/Wolf.

Contact Information
Ron Ford
Restore It Yourself, Inc.

http://www.scratch-b-gone.com
888-889-9876
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