
Quantity   ___________ 
  

Each   $ __________ 
 

5% Freight  $ __________ 
(Prepaid for BRAND SOURCE SERVICE members) 

 

Total   $__________ 

HHoommee  OOwwnneerr KKiittss--FFoorr  YYoouurr  CCuussttoommeerr’’ss  UUssee  

Quantity   ___________ 
  

Each   $ __________ 
 

5% Freight  $ __________ 
(Prepaid for BRAND SOURCE SERVICE members) 

 

Total   $__________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Store name: _______________________________________________ Phone: ( ____ )______-________ 
 

Address: _____________________________________________________________________________ 
 

City: ________________________________________ State: _____________ ZIP: ___________ 
___ 

Payment method:     MasterCard Visa    Discover AMEX  Amount Due: $ ____________ 
 

Card number: _____________________________________ Exp. Date: ____________ 
 

Name as it appears on card: _________________________________________________ 

BRAND SOURCE SERVICE Members 
$28.00 each, freight prepaid 

 
 

Non-Brand Source Service Members 
$31.00 plus 5% freight 

Fax form to (714) 502-9627 
or mail with payment to 100 S. Anaheim Blvd. #250, Anaheim, CA 92805 

MMMaaakkkeee MMMooorrreee MMMooonnneeeyyy   bbbyyy    
RRReeessstttooorrriiinnnggg   SSStttaaaiiinnnllleeessssss   SSSttteeeeeelll!!!   

• Restore scratched merchandise to “like new” condition! 
• Repair in-stock merchandise so discounting is not 

necessary and margin can be maintained! 
• Sell your restoration services to create a new profit center 

for your business! 
• Sell Home Owner Kits to “do it yourself” customers 
• Use the Professional Kit to perform restoration services that 

you sell *It is strongly recommended that service providers participate in the stainless steel 
restoration training and certification program detailed on the following page.  

• Visit www.scratch-b-gone.com/media/SBG-Retail-Training/ 
for information about how easy SBG is to use! 

 

PPrrooffeessssiioonnaall  KKiittss**--FFoorr  YYoouurr  CCoommppaannyy’’ss  UUssee  
*It is strongly recommended that service providers participate in the stainless steel restoration training and 
certification program detailed on the following page. 

Scratch-B-Gone and related products are recommended, used 
and/or are sold by the following manufacturers: and 

many 
more! 

BRAND SOURCE SERVICE Members 
$140.00 each, freight prepaid 

 
 

Non-Brand Source Service Members 
$149.00 plus 5% freight 

Home Owner Kit 

Professional Kit 



SKU Course Name
Single Course 

Price

Call For 
Pricing on 
Multiple 
Courses

SSR1
Stainless Steel 
Restoration 1 $1,499 

Optional:
One Year iART SSRT  

Certification
$150 

Total cost/ea: $1,649 

33% discount $999 

FREE one year IART SSRT 
certification

$0 

Promotion 
Price/ea:

$999 

$929 

Three month promotion designed to field a nationwide force 
of iART certified Stainless Steel Restoration techs in 

anticipation of the July 1, 2009 launch of 
www.restorationmedics.com.

Brand Source Member's Price 

3 Month Special Promotion         
(good till June 30, 2009)

1 Course manual, 2 DVDs & 1 SBG Pro Kit (enough 
materials to do $7,000-10,000 of work)

Description

Stainless Steel Restoration 1 Course

In preparation for the July 1, 2009 launch of iART’s referral website, www.restorationmedics.com (a search-
able referral web site for locating local iART certified Stainless Steel Restoration technicians), iART is pulling 
out all the stops in its push to field a nationwide network of certified technicians.

“Our goal is to find, train and certify at least one technician in every major city and town across the US and 
Canada,” says Ron Ford, President and CEO of iART.  To achieve this goal iART is reducing the cost of its 
flagship training program, Stainless Steel Restoration Course 1, to $999 (a 33% price  savings).  To make 
it even more affordable, iART is including SSRT certification FREE (an additional savings of $150). Reduced 
pricing for multiple technicians from the same shop are also available-CALL FOR PRICING AND DETAILS.

Offer only good until June 30, 2009 - act now!

Stainless Steel Repair
NEW INCOME OPPORTUNITY$ $

Start Earning Fast Restoring Scratched, Chemically Discolored and Stained, Rusted  
and Scorched Stainless Steel Appliances, Sinks and more!  

Limited Time Promotion

Immediate Benefits:   
     

Access a huge new income stream 
by offering SS Restoration services to 
new and existing service customers.
Fast ROI: 3 - 8 jobs typically repays 
your initial investment (at $1,499 price 
- even faster with promotional pricing).
Reduce losses due to collateral SS 
damage during service calls. This is a 
very cheap insurance policy!
Market your new services to consum-
ers, businesses and institutions as well 
as to other service providers who need 
SS repair solutions or who find up-sell 
opportunities. SSRT techs will be listed 
on www.iartpros.com. Companies with 
at least one certified tech will also be 
eligible to purchase a directory listing 
on www.restorationmedics.com (to be 
launched 7/1/09).
Quickly gain the confidence you need 
to face any job and know you can han-
dle it and charge appropriately for it.  
  

1.

2.

3.

4.

5.

Order your SSR1 Course        SSRT Certification (FREE in this promotion only) 

today at http://www.iartpros.com/store.    To save 33%+ on your course, 
enter the following code at checkout and your discount will be immediately applied.

 >>>>>>  Use this Discount Coupon:   BRANDSOURCEPROMO   <<<<<<

+

Save 

$720



iART’s Stainless Steel Restoration Course 1  
 

brings together more than a hundred pages 
of step-by-step instructions and detailed 
illustrations along with over 2+ hours of  
over-the-shoulder DVD demonstrations.  

We have made it easy for you to become a Confident  
Stainless Steel Restoration Expert,  

ready to start earning great money, FAST!

In Chapter 1 we explain all about your Stainless steel 
business opportunity.
Since this is a brand new industry, we’ll start by showing you the ins and outs of this new 
business and explain all about this opportunity you are about to take advantage of.

Just How Big is the Stainless Steel Service Opportunity? Huge! 
Who is Your Target Market and How Do You Find Them? 
How To Confidently Approach Potential Customers with Your Stainless Steel 
Restoration Services 
Is there really a Profit to be made? Absolutely! 
We Even Include a Marketing Opportunities Worksheet 

In Chapter 2 we give you your formal introduction to the 
world of stainless steel. 
Let us make you a walking, talking Stainless steel expert before you talk to your first cus-
tomer!

Learn all about how Stainless steel is manufactured. 
Take a Short History of Stainless Steel in the marketplace. 
Learn about all the chief characteristics of Stainless Steel and Stainless Steel 
Production. 

In Chapter 3 we will teach you everything you need to know to be an expert at 
Stainless steel identification.
Before you ever apply tools to damaged surface, we’ll make sure that there are NO SURPRISES waiting for you out there.

Learn Your Metals 
The Introduction of Clear Coats and Synthetic Skins 
Lower Grades of Stainless Steel 
Some Appliances Have Multiple Metals 
Putting it all together: Asking the Right Questions BEFORE Leaving for the Job 
Other Types of Surfaces you may encounter

Chapter 4 explains all the basics principles involved in the mechanics of 
stainless steel repair
This chapter is like getting your Doctor of Medicine degree for Stainless steel restoration. You will learn all the fundamen-
tals of Stainless steel restoration that will apply to anything made from genuine, brushed, uncoated Stainless steel.

Learn the Five Pre-repair Tasks that will make sure you avoid all of the common mistakes and set up each 
restoration project for maximum success.
Master Three Basic Steps in the Scratch-B-Gone Restoration Process to produce professional repairs every 
time.

•
•
•

•
•

•
•
•

•
•
•
•
•
•

•

•

More than two  hours of over-
the-shoulder DVD augment 
these chapters. You will 
watch how a professional 
repair is to be done on all 
types of appliances, sinks 
and even BBQs. Nothing 
is left out. All the proper 
procedures for professional 
repairs are explained and 
demonstrated so it is easy 
for you to become an expert 
quickly.



Now that you have your MD in Stainless steel repair, it’s time to start work on 
your various specialties. 
The following chapters will teach you everything you need to know about repairing and restoring various types of Stainless 
steel units. We will show you all the tips and tricks to do quick and expert repairs, the first time. We’ll also highlight the 
‘gotchas’ to avoid and how to fix them if they get you!

In Chapter 5 we cover everything you need to know about repairing sinks. 
In Chapter 6 we cover everything you need to know about repairing refrigerators 
In Chapter 7 we cover everything you need to know about repairing cook tops and ranges.
In Chapter 8 we cover everything you need to know about repairing ventilation hoods.
In Chapter 9 we cover everything you need to know about repairing built-ins, like wall ovens, microwaves, 
warming drawers, and dishwashers.
In Chapter 10 we cover everything you need to know about repairing outdoor barbecues and kitchens.

Chapter 11 – Learn how 
to market your stainless 
steel restoration 
services.
Once you are confident and ready to 
go to work, we’ll show you where     to 
find your customers and how to reach 
them. These are marketing methods 
that we’ve found effective and that you 
can put to work to build your own busi-
ness right away.

Chapter 12 – Learn all 
the answers to frequently 
asked questions you will 
asked!
Just so you never find yourself at a 
loss for words, here are the answers 
to the most frequent questions we 
have been asked about Scratch-B-
Gone.

Photo Gallery 
Last but not least, we’ve included some great before and after pictures you can use right away in your marketing and 
sales presentations till you collect your own gallery of award winning, eye-popping photos of your work!

•
•
•
•
•

•

What SSR1 Students are saying
I would like to sincerely thank you for introducing me to the Scratch-B-Gone stainless steel restoration process. Taking this course has 
saved me $1000’s of dollars in replacement costs of damaged Stainless steel from splashes or acid-vapor damage while cleaning tile and 
grout in my customers’ homes. The cost of replacing damaged Stainless steel fixtures has ranged from $500 to $7,000 (e.g., on a Sub 
Zero double door refrigerator).  With the introduction of Scratch-B-Gone, this is no longer an issue.  Adding Stainless steel restoration 
to my services has enabled me to significantly increase my sales volume. A conservative estimate of the additional annual sales volume 
would be $50,000 to $70,000 or more, just by contacting my past customer base and letting them know that I now restore stainless steel.
The cost of training is a bargain when compared to the savings of replacement costs as well as additional sales volume generated!

- K. Campbell

I wanted to thank you so much for the Scratch B Gone course.  I have only had the course for a week and have already made enough 
to cover the cost of the course and put $300 in my pocket all from one job. A home remodelers  crew had scratched every appliance in 
the kitchen.  Sink from the tile installers, cook top from the granite installers and the refrigerator and ovens from the day to day activities.  
Six appliances from one job.  I absolutely love this course.  In an economy like ours everyone is looking to save a buck and restoration is 
the answer.  I cannot recommend this course enough. Stop thinking and purchase it.  You will make your money back in no time.  I look 
forward to your other restoration courses in the future. 

- D. O’Conner

iART offers the only industry recognized and accepted training and certification in the 
Scratch-B-Gone Stainless steel restoration process. Each SSR1 course allows for ONE 
iART SSRT certification.

Certification annual fee: $150.00 (ann. renewal: $75.00)

The Benefits of iART Certification:

Gain access to iART small business development resources (purchase custom 
marketing materials, internet search marketing, & custom small business web sites 
to help you grow your business)
Receive discounts on Scratch-B-Gone Professional Servicer’s kit replacement 
materials.
Resell Restore It Yourself, Inc. products to your customers (Scratch-B-Gone 
Homeowner’s kits, Miracle Cloth, Cooktop Seasoning Treatment, Scratch-Safe “Anti-
microbial” sponge, and more).
Receive iART’s exclusive industry newsletter for news, marketing ideas, hints and 
tips and more.
Exclusive support by iART technical trainers.

iART Certified Technicians will also have exclusive access to purchase marketing, sales 
and business development tools and resources to grow their surface restoration busi-
nesses. Once your iART certification process is complete, we will give you more informa-

•

•

•

•

•

ALSO - Free First Year SSRT Certification
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